


Privacy Policy & Cookies

Use of Information

Tenax Capital Limited (“Tenax”) is committed to respecting your privacy and to protecting it. We provide this privacy statement to inform you of our privacy policy and practices including how information is collected online and how that information is used.
Tenax will not collect any personal information about individuals, except where it is specifically and knowingly provided by them. 

Examples of such information are:
· Your name
· Your mobile telephone number
· Your postal address
· Your email address
· Your occupation

The information collected will only be used to send you the information you have requested, to provide our service to you, and to provide information that may be useful to you such as information updates or publications. We may also use this information for internal research and planning purposes.

Should you no longer wish to receive information from us, please contact our Information Security Officer at: Dominican House, 4 Priory Court, Pilgrim Street, London EC4V 6DE.

Disclosure of Information

Tenax will not sell your personal information to third parties, but we may pass your information to successors in title should we sell or dispose of all or some of our business. We will not disclose your information to any other person unless we believe that such disclosure is necessary by law, regulation, at the request of any governmental or competent regulatory authority; to assist in the investigation of suspected illegal or wrongful activity; or to defend our rights or property.

IP Addresses and Cookies

We may collect information about your computer, including where available your IP address, operating system and browser type, for administration and for internal business purposes. This is statistical data about our users’ browsing actions and patterns and does not identify any individual.

Data about users browsing habits may be gathered by using a Cookie file. Cookies are small text files stored on your computer or mobile device by your browser and they are used for storing information about your preferences on particular sites, thus enabling website owners to provide more useful features for their users.

We use cookies to help us track usage patterns in order to improve and manage the website; and to record preferences in order to personalise your visit.

We may also use cookies to help ensure the authenticity and security of registered users. This means that on revisiting this website our computer server will recognise the cookie, giving us information about your last visit, thereby simplifying the logging on process.
Most browsers allow you to turn off the cookie function and if you want to do this you should look at the help menu on your browser.
You can find out more about cookies generally at www.allaboutcookies.org.

By accessing our website you agree that this policy will apply whenever you access this website on any device. We may update this policy from time to time and the changes to this policy will be posted here and will become effective as soon as they are posted. Your continued use of this website will constitute your agreement to all such updates.

Your Rights

In addition to the company's own security safeguards, your personal data is protected in the UK by the Data Protection Act 1998, which Tenax complies with. This covers the storage and disclosure of any information you have provided, and the prevention of unauthorised access to such information. This provides amongst other things that the data we hold about you should be processed lawfully and fairly. It should be accurate, relevant and not excessive. The information should be kept up to date, where necessary, and not retained for longer than is necessary. It should be kept securely to prevent unauthorised access by other people.

Policy Changes

Any changes to this policy will be posted here.
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